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information 
many
information desk 
be open 

confirm 
family
quite 
regarding… 
smoking area 
neighborhood 

obtain detailed information 

cash
now
the elderly 
in this area 
garbage, trash, rubbish 

rush to
barrier 
designated 
environment 
religion 
in a group  
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gather

banning the use of  
unavailable 
information 
handicapped person 
all 
immediately, at once 
clean 
person in charge 
prepare 

large scale  
immediately, at once 
Keep Out 
stock
near, approach 
notice, beware, pay attention 

middle 

inform 
weather
check, inspect 
inquire, check 
arrive 
neighbors 
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wait in line 
infants and small children 

refrain from… ing 
return
on the left side 
near…
touch
pet

on the right side 

be given priority 
container 
clean, clear 

holding ...tight in one's arms  

opening hours 
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Danger! 
Fire! 
Help!
Run away! 
Someone is [I am] injured. 
Someone has collapsed! 
Someone is left behind! 

Don't forget to put out the fire. 

Shelter is located here. 
The evacuation area is here. 
It will take about ... minutes (hours, 
days). 
Would you like me to go with you? 
Let's go together. 
Go to…. 
Evacuate to…. 

We accept applications for relief money 
at…in…. 

Victim’s certificate is available at…in…. 

Did you apply for temporary housing? 

The  application  period  for  temporary 
housing starts from…. 
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cover your head 

escape calmly 

keep calm, do not panic 
safety (of a person) 
confirm the safety of… 
be buried alive  
mortuary
temporary gathering location 
temporary housing 
suffer partial damage 
catch fire 
detour
burst into flames  
switch off the engine 
heavy rain 
in a loud voice  
heavy snow 
be frightened, be scared of  

cancel 
flashlight 
landslide 
fire
fire
gas supply cut off 
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gas leak 
wall tiles 
paper plate , paper cup
thunder
riverside 
roof tiles 
battery
key
danger
hazardous area
victim 
valuables  
relief goods 
aid station, first-aid center (station) 
give aid (to)  
emergency life-saving measure  
ambulance 
first-aid outfit 
aide, rescue 

benefits 

high wind 

in the event of an emergency  

fall

vigilance
be cautious about  
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warning
portable radio  
Warning of an impending disaster or hazardous situation 
and call for appropriate action. The level of urgency of a 
“keiho” is greater than that of a “chuiho” 
route
severe earthquake  

be broken 

disaster 
disaster scale  
telephone message service in times of disaster 
(telephone number 171) 
help 
relief materials 
dead
earthquake
natural disaster 
vending machines 
frost
outbreak of fire
fire control 
fire extinguishers 
extinguish a fire, put out fire  
(houses) burned down 
fire engine, fire truck 

cracks in the ground 
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earthquake center, seismic center  

flood 

seismic intensity 

the ( ) degree on the seismic scale 

flood 

complete collapse, total collapse  

earthquake resistant buildings 
buildings vulnerable to earthquakes
typhoon

do not put things in high place 

flood tide 

heights, hill 

secure an escape route 

Interrupted water supply 

near, approach 

avoid 

snow accretion 
ice accretion 

notice, beware, pay attention to 
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advisory: issued by weather station 
when people should be aware that a 
disaster may occur. The level of a 
“chuiho” is less than that of a 
“keiho”
fire under control 

report, call for 
Tidal waves: a very large wave that 
may follow an earthquake 
strong tsunami warning 

tsunami warning 

low temperature 

black-out 

bank, dike, levee  

mudflow, mudslide 

reinforced concrete 

false rumor  

collapsed (houses) 

collapse 

be locked, be trapped 

mudslide 

wind gust

on foot 

be dead 

avalanche 
dense frog 
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distribution 
pillar 
to occur/happen 
high wave 
be partially destroyed  
damage
refrain from… ing 
ignitable 
return
victim those who are affected by the disaster 
affected area 
evacuate
Evacuation  advisory:  a  government  recom-
mendation that people living in vulnerable ar-
eas should evacuate 
Evacuation  instruction,  evacuation  order:  a 
government order for poeple living in vulner-
able areas to evacuate. The level of urgency of 
an Evacuation Instruction/Evacuation Order is 
greater than that of an Evacuation advisory. 
shelter 
evacuate
Evacuation area/site 
put the fire out, put out fire  
cracks
snow storm 
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kill (turn off) the breaker  
near the fence (wall) 
helmet 
fire control, fire prevention, fire protec-
tion 
protective dust mask 
storm
blizzard 
protect
headquarters 

magnitude
window glass 
be lightly dressed  
assure  personal  safety,  secure  one's 
personal safety
hide under

avalanche of earth and rocks  
roof tiles 
earthquake
missing 
aftershock: a tremor that occurs after a 
major earthquake 
lava, melted rock  

fall
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falling object
fallen rocks, falling rocks 
Victim’s certificate: This document cer-
tifies that you are a victim of  a  disas-
ter. It is issued by the municipal gov-
ernment or fire department and used to 
apply for special services (distribution 
of money and goods. loans, etc.) for 
disaster victims. 
candle 
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Electricity is available at …. 
Water is available here. 
Water is available at …. 
Water service is available here. 
Water service is not available here. 
This water is good to drink. 
This water is bad to drink. 
Gas service is available at…. 
This toilet is usable. 
This toilet is unusable. 

The ... line is not running between ... 
station and ... station. 
The  ...  line  is  running  between  ... 
station and ... station. 
The station is very crowded, so it would 
be better to wait for a while. 
The bus to ... is running. 
The bus to ... is not running. 

There is no information yet. 
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wells
drinking water 
Out of service (for buses, trains, and 
planes) 
trains do) not operate 

station 
elevator 
along the seashore and riverbanks 
cut the engine 
dirty water  

gas supply cut off 
gas leak 
car radio 
landslide 
on a one-way street
ambulance 
water supply 

water supply truck 
water supply truck is sent out 
cut or broken electric cables 
airport 

fall

cell phone mobile phone
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sewage system, sewer 
be broken 
cancellation 
highway 
Transportation system/service 
outlet 

the ground may be weak 
car
be jammed  
get recharged  
fire engine, fire truck 
be flooded 
water service, water system 

Keep Out 
downed wire (power line) 

Interrupted water supply 

Road closed 
make a stop 
electric cables 
black-out 

break down, be without electricity 

bank, dike, levee  
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mudflow, mudslide 
electricity 
train 
telephone 
It's difficult to make calls 
The phone is not working 
The telephone lines went dead 
toilet 
arrive 
road
road caves-in 
mudslide 

avalanche 

bridge 
bus
bus service schedule 
service interruption 

restoration 
restore
close 

silent mode  
water
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lava, melted rock  

lifeline 
fallen rocks, falling rocks 
alley, narrow alley 
springs 
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Are you injured? 
Is there any injured person? 
Is there someone who is not feeling well? 
Where does it hurt? 
How are you feeling? 
What is the matter with you? 

Hospital is located at…. 

Have you ever suffered a severe illness? 
Please name the disease. 
Please name the date. 
Have you ever been hospitalized? 
Have you ever received blood transfusions?  
Have you ever gone through an operation? 
Have you ever had an anesthesia shock? 
Have you ever been diagnosed as having a 
trouble with your heart (lung, liver, kidney)? 
Have you ever been diagnosed with high blood 
pressure?
Have you ever been diagnosed with diabetes? 
Have you ever had a convulsion or a cramp? 
Have you ever had a fainting fit ? 
Have you ever been suddenly unconscious? 
Have you ever been unable to stop a nose 
bleed? 
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Have you ever been allergic to any drugs or foods? 

Do you smoke? 
How many? 
Do you drink alcohol? 
Are you using contraceptive pills? 
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scattered) asbestos 
doctor
be unconscious stop breathing and no 
pulse 
doctor
mortuary
pain 
carbon monoxide (CO) poisoning 
medicine

medical treatment 

medical aid center 
economy-class  syndrome  (deep  vein 
thrombosis) 
first aid 
cover

nurse
cut, wound 
victim 

aide, rescue 
relief station staff 
give aid (to)  
emergency life-saving measure  
ambulance 
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first-aid outfit  
aide, rescue  
minor injury (wound)  
a slightly injured person 
injured person  
improve blood circulation 
breath
break a bone  

fatality 
medicine of regular use 
fatality 
be dead 
seriously-injured person  
serious case 
seriously injured 
bleeding heavily  
take deep breaths 

medical examination 
diagnosis 
scratch
splint 

dehydration 

be dead 



Copyright(C)2006, CLAIR(Council of Local Authorities for International Relation), Tokyo, Japan 

lung embolism 
swelling 
skin 
hospital 
medical records 
an injured person 
infirmary 

missing 
vaccination 
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Here is the nearest supermarket/convenience 
store/store in business. 
Here is the nearest bank/post office in business. 
Free telephone service is available at…. 
International telephone service is available at…. 
This is the phone number of a place where you 
can get information in English. 
English TV (radio) broadcasting is available. 

What is your name? 
What is your address? 
What is your occupation? 
How long have you been in Japan? 
Do you have resident status in Japan? 
You need to renew your resident status. 

What is your biggest concern about life in fu-
ture?
Please write it here. 
I’ll check, so please wait. 

I asked the person in charge, so please wait. 
It'll take about …minutes. 
It'll take about …hours. 
It'll take about …days. 
There is no information yet. 
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Do you have a map? 
Let's go together. 
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unscrupulous dealers 
keep oneself warm  
heavy, thick 
rain apparel, rain gear  

information 

wells
internet 
drinking water 
clothes 
seal, personal seal 
information desk 
help 
be frightened, be scared of  

inquiry counter for foreigners
copy of) one's alien registration card 

counselor 
house
rent
temporary housing 
paper food container  
can
relief donations: money contributed to 
support disaster victims 
donated goods 
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valuables 
smoking area 
school closing  
local authorities  
No smoking 
emergency contact number  
No Alcohol 
metal items 
shoes
ward office 

obtain detailed information 

cell phone, mobile phone 
contract
exemptions 
nationality 
waste-paper 
garbage 
separate  garbage  into  its  different 
types
outlet 

the latest information 
status of residence 
status of stay procedures  
job/work 
vending machines 
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certified  social  insurance  labor 
consultant 
city hall 
address 
get recharged  
flat batteries 
Lights Out (at
prove
meal
food
have a supply of food, have a ration of 
food
dishware, food utensils  
apply 
spray can 
oil heaters 
slippers 
daily necessities 
psychiatrist 
cleaning 
sex, gender 
complete collapse, total collapse  
do the laundry 
place where you can do the laundry 
consulting counter 
oversized garbage 

certified social insurance labor consult-
ant
city hall 
address 
get recharged  
flat batteries 
Lights Out (at
prove
meal
food
have a supply of food, have a ration of 
food
dishware, food utensils  
apply 
spray can 
oil heaters 
slippers 
daily necessities 
psychiatrist 
cleaning 
sex, gender 
complete collapse, total collapse  
do the laundry 
place where you can do laundry 
consulting counter 

oversized garbage 
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embassy
quake-resistant construction 
Hot meal: making and distribution of 
hot food 
food
cardboard box 
map
cooking equipment  
interpreter 
provided services 
electrical appliance 
phone number 
inquire, check 
toilet 

name
wait in line 
Immigration Bureau/Immigration Office 
bath/shower hours 
bath/shower facility 
take a bath 
passport
those who are affected by the disaster 
evacuation area 
bottle 
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plastic containers and packing 
bath
PET (Plastic) bottles 
lawyer 
cold-prevention 
waterproof sheet 
broadcast 
guardian 
look for
compensation 
volunteer 

town office 
silent mode  
identification card 
free of charge 
non burnable waste 
burnable waste 
deadline for applications 
application form 
blanket 
village office 

public office 
be given priority 
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charged
boil water  
boiler 
container 

bank savings account book 

consulate/consular office 
heating and cooking units  
schools temporarily closed 
rope

springs 




